Change Your Regis Password

1. Open a browser and go to SHARP (the faculty and staff portal) or SPIKE (the student portal).
2. Ifyou are not already signed in through two-factor authentication, a Microsoft Sign in window
will open. Enter your Regis login (not your email address), then click on the Next button.
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3. Inthe Enter password window that opens, enter your Regis password then click Sign in.
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4. Complete the two-factor authentication on your mobile phone or designated device.
5. Inthe portal that opens, click your initials (or picture) in the upper-right corner of the page.

6. Selectthe View account option.
7. Onthe My Account page, click on the Change how you sign in option.

Change how you sign in

Update your password, set up
passwordless options, or manage
two-step verification.

8. Inthe Security info page that opens click on the Change option for Password.
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These are the methods you use to sign into your account or reset your password.

You're using the most advisable sign-in method where it applies.
Sign-in method when most advisable is unavailable: Microsoft Authenticator - nofification Change
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9. Inthe Change your password window, create then then confirm your new password.
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10. Click Submit.
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https://regiscollege2.sharepoint.com/sites/SHARP
https://regiscollege2.sharepoint.com/sites/SPIKE

