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• Every 36 minutes , a  worker in a  
Mas s achus e tts  Hos pita l is  s ubject 
to an act of violence  or a  threa t.

• In 2024, 68 percent of MA RN’s  
s urveyed s ta tewide  s a id they had 
experienced a t leas t one  violent 
incident in the  prior two years , up 
from 57 percent in 2019

• 25% of nurs es  s urveyed report they 
do not fee l s afe  a t work

https://www.bostonglobe.com/2025/03/29/business/nurses-health-care-workplace-violence-bill-massachusetts/?event=event12
https://cdn.grove.wgbh.org/state-of-nursing-memo-3-22-24-3.pdf

https://www.tvinsider.com/people/katherine-lanasa/
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His torica l Pers pective
10/30/2002 Executive  Order #442 Acting Governor Jane  Swift 

• Workplace  definition limited to s ta te  property/bus ines s

• Broad Definition of Workplace  violence”
• intimidation or threats  
• physical assault and/or battery
• causes the disruption of workplace productivity
• Violent behavior can include actions or communication in person, by letter or note, 

telephone, fax, or electronic mail. 

• State  Agencies  directed to “Zero Tole rance” Policy Deve lopment

https://www.mass.gov/executive-orders/no-442-establishing-a-policy-of-zero-tolerance-for-workplace-violations
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His torica l Pers pective
4/27/2009 Executive  Order #511 Governor Duval Patrick 

• Establis hed Mas s achus e tts  Employee  Safe ty and Health Advis ory 
Committee  

• Did  not focus  on workplace  violence

• Created infras tructure

• State  Agencies  a lignment with OSHA s tandards  

https://www.mass.gov/executive-orders/no-511-establishing-the-massachusetts-employee-safety-and-health-advisory-committee
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His torica l Pers pective

4/2013  Chapte r 3 of the  Acts  of 2013

• EOHHS violence  prevention and cris is  response  plan for socia l workers  and 
human s e rvices  workers

2/2015 1.01 CMR 19.0 – Regulatory Res pons e
• A clear definition of workplace  violence.
• Procedures  for reporting incidents  and threats .
• Protocols  for cris is  response  and follow-up.
• Available  resources  for vic tims  and perpe tra tors .
• A prohibition on re ta lia tion agains t employees  for reporting incidents .

https://www.mass.gov/info-details/implementing-human-service-workers-safety-regulations
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https://youtu.be/OgVKvqTItto
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2009–186th (2009-2010)
S. 988 An Act requiring health care employers to develop and implement 
programs to prevent workplace violence 

2011–187th (2011-2012)
S. 1237 An Act requiring health care employers to develop and implement 
programs to prevent workplace violence 

2013–188th (2013-2014)
S. 1187 An Act requiring health care employers to develop and implement 
programs to prevent workplace violence 

2015–189th (2015-2016)
S. 1187 An Act requiring health care employers to develop and implement 
programs to prevent workplace violence 
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2017 –190th (2017-2018)

H 1007/S1374  An Act requiring hea lth care  employers  
to deve lop and implement programs  to prevent 
workplace  violence  (Elis e’s  law)
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2019 –191st (2019-2020)
H 1416 An Act requiring hea lth care  employers  to deve lop 
and implement programs  to prevent workplace  violence  
(MNA)

H 1976/S1093 An Act requiring hea lth care  fac ilitie s  to 
deve lop and implement programs  to prevent workplace  
violence  (MHA)

Joint committee  on Public  Safe ty and Homeland Security sponsored a  
compromise  bill H 4689  An Act requiring hea lth care  employers  to 
deve lop and implement programs  to prevent workplace  violence

https://malegislature.gov/Committees/Detail/J22/191
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2019 –191st (2019-2020)
HB1578 /SB838 An Act s trengthening the  pena lty for as s ault or as s ault and 
batte ry on an emergency medica l technic ian, ambulance  ope ra tor, 
ambulance  a ttendant or hea lth ca re  provide r

Chapter 265, Section 13I. 
Whoever commits  an assault or an assault and battery on an emergency medical 
technician, an ambulance operator, an ambulance attendant or a  hea lth care  
provider as defined in section 1 of chapter 111, while the technician, operator, 
attendant or provider is  treating or transporting a person in the line of duty, shall 
be punis hed by impris onment in the house of correction for not less  than 90 
days nor more than 2 and one-half years  or by a fine of not less  than $500 nor 
more than $5,000, or both.

https://www.mass.gov/doc/6217-assault-and-battery-on-an-emergency-medical-technician-ambulance-operator-or-
attendant-or-health-care-provider-gl-c-265-ss-13i/download
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2021 –193rd  (2021-2022)
H 2465/S1605 An Act requiring health care  employers  to deve lop 
and implement programs  to prevent workplace  violence

H 2506/S1603 An Act requiring health care  fac ilities  to deve lop 
and implement programs  to prevent workplace  violence

Joint Committee  on Public  Safe ty and Homeland 
Security s pons ored a  compromis e  bill H 4574 An Act 
requiring health care  employers  to deve lop and implement 
programs  to prevent workplace  violence.

https://malegislature.gov/Committees/Detail/J22/192
https://malegislature.gov/Committees/Detail/J22/192
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House Bill: 2465 - MNA House bill: 2506 - MHA Differences
DPH is references to provide standard DPH to develop statewide standard to evaluate 

risk for WPV
Bill 2465 does not state that the DPH will develop 
standard but notes that the risk assessment will be 
based on these standards.

Annual review of risk assessment based on the 
standard developed by DPH

Employer to develop and implement program 
based on DPH standards

Bill 2506 does not specify how 
often an assessment is to be done

Stated "employer shall develop program based on 
assessment.

senior management to oversee development 
of program

Employer that violated rules, regulation or 
requirement shall be fined $2,000/ offence

criminal penalties for assault and battery; Jail <
5 yrs. or Fine $500- 5,000 or combination

Bill 2465 holds employer responsible, 
Bill 2506 hold perpetrator liable

may take > 7days/ 12month of paid leave to seek 
victim services or legal assistance

unpaid time off to seek victim services, legal 
services or legal assistance

Paid vs. unpaid leave to seek victim 
services, legal services/assistance

Shall post in a conspicuous place staff rights and 
responsibilities in at least 12 languages. 
Employee must be notified of these right within 30 
of the onset of their employment

Facility shall notify staff or rights & 
responsibilities

Bill 2465 must keep posted and tell 
staff upfront whereas Bill 2506 
must tell the victim
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2023 –194th (2023-2024)
S1539 /  H2330 An Act requiring health care  employers  to deve lop and 
implement programs  to prevent workplace  violence

H2381/S1538 An Act requiring health care  fac ilities  to deve lop and 
implement programs  to prevent workplace  violence

H2330 Joint Committee  on Public  Safe ty and Homeland Security
reported favorably by committee  and re fe rred to the  committee  on 
Health Care  Financing

H2381 Joint Committee  on Public  Safe ty and Homeland Security
reported favorably by committee  and re fe rred to the  committee  on 
Health Care  Financing

https://malegislature.gov/Committees/Detail/J22/192
https://malegislature.gov/Committees/Detail/J24/193
https://malegislature.gov/Committees/Detail/J22/192
https://malegislature.gov/Committees/Detail/J24/193
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Politica l Pres s ure
Competing Priorities
Lack of Cons ens us



©American Nurses Association. All Rights Reserved. 15

2024 –195th (2025-2026)

H.2655/S.1718 Workplace  Violence :  An Act 
requiring hea lth care  employers  to deve lop 
and implement programs  to prevent 
workplace  violence. 

2024 –195th (2025-2026)

https://malegislature.gov/Bills/194/H2655
https://malegislature.gov/Bills/194/S1718
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Leaders from the 
Ma s s a c h u s e tts  He a lth  & 

Ho s p ita l As s o c ia tio n  
(MHA) , th e  

Ma s s a c h u s e tts  Nu rs e s  
As s o c ia tio n  (MNA) , a n d  
1199SEIU Ma s s a c h u s e tts  
d e live re d  te s tim o n y in  

u n ite d  s u p p o rt o f An Act 
Requiring Health Care 

Employers to Develop and 
Implement Programs to 

Prevent Workplace 
Violence (H.2655/ S.1718).

https://malegislature.gov/Bills/194/H2655
https://malegislature.gov/Bills/194/S1718
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• Requires all Massachusetts  hospitals  to develop a facility-
specific risk assessment and then use that assessment to 
implement a comprehensive program to reduce the risk of 
workplace violence.

• Engages the workforce in developing the assessment/program 
that includes worker training  and provides a formal written 
violence prevention plan available upon request.

• Establishes strong enforcement through DPH licensing, regular 
reporting, and job protections for affected workers that include 
additional paid leave for assaulted workers.
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More info at www.ANAMASS.org

Follow us on Facebook, Linkedin, Instagram, YouTube, and X

Join us for the Future of your Profession 
and your Practice

https://www.linkedin.com/company/anamassachusetts
https://www.facebook.com/ANAMassRN/
https://www.instagram.com/anamassachusetts/
https://twitter.com/ANAMassRN
https://www.youtube.com/@americannursesassociationm8330
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